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CIP-ICT-PSP.2012.3.2: The Call Context 

ÅAssumption 

Á large-scale roll-outs need flexible and cost-effective ICT solutions based 

on open standards and support for interoperability 

 

ÅGoal 

Á Demonstrate the socio-economic benefits of open service platforms as a 

basis for delivery of relevant active and independent living services 

 

ÅExpected Impact 

Á Evidence of the return of investment for service delivery based on large 

scale experiences on open and flexible platforms 

ÁWidespread replication of solutions by 2015 

Á Use of interoperability standards by 2015 
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Relevant Issues addressed by ReAAL  

ÅSocio-economic issues 

Á Missing AAL ecosystem 

Á Vendor lock-in 

Á Lack of best practices and lessons learned 

Á Lack of evidence of RoI for the stakeholders resp. lack of criteria for optimizing 
RoI 

 

ÅTechnical issues 

Á Scope of AAL too diverse and open 

Á No clear technological trends in AAL 

Á Lack of interoperability guidelines based on open standards 

Á Lack of commonly adopted open platforms 

Á Maturity, usability and reliability of candidate platforms not proven 
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ReAAL Promise 

Promote standards, guidelines and open platforms 

for interoperable solutions in the domain of 

active and independent living 

(also known as Ambient Assisted Living ï AAL) 

 

demonstrate by 2015 an ICT ecosystem 

that uses them in pilot sites involving 

at least 5000 users in at least five countries 

Ą ñcritical massò approach 
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ReAAL Promise (continued) 

ÅReAAL will 

Ávalidate the role of common open platforms in putting 

interoperability standards in place 

Ámeasure the related socio-economic impact 

o a multidimensional evaluation framework will allow to also consider 

the ethical, legal, market, quality of life, and user experience impacts 

in addition to the socio-economic impact   

Áanalyse the effectiveness of pilotsô value chains and derive 

replication guidelines 

Ápublish findings and recommendations, esp. lessons learned and 

best practices on technical and organisational aspects of 

deployment and public procurement in a public knowledge portal 

to serve as the ultimate reference for future roll-outs 
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ReAAL Way  

ÅDeploy within 36 months several applications in the field of        

active and independent living on top of the universAAL platform  

in several pilot sites involving ca. 7000 users in 8 countries  

Á As result of the FP7 project universAAL (www.universaal.org), in this field 

the universAAL platform is the most prominent candidate platform 

ÅShape a business model 

around the   

open platform that ensures 

the sustainability of the 

Developer Depot, the AAL 

Space Runtime, and the 

uStore 
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Open platforms & AAL 

BACKGROUND 
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What is a platform? 

a flat raised area or structure! 

ÅSomething stable on top of 

which other things can reside 

ÅIn ICT: HW versus SW platform 

ÅSW platform: usually your 

operating system 

ÅSW platform: usually in 

contrast to applications that 

run on top of it 
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Platform versus Scope of possible Applications 

e.g., Facebook is 
often labelled as 
a ñsocial 

networking 
platformò 
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What is an open platform? 

ÅA software system based on open standards, such as published and fully documented 

external programming interfaces that allow using the software to function in other ways 

than the original programmer intended, without requiring modification of the source 

code 

 

ÅUsing these interfaces, typically known as an application programming interface (API), 

a third party could integrate with the platform to add functionality 

 

ÅUsing an open platform a developer could add features or functionality that the platform 

vendor hadn't completed or hadn't conceived of 

 

ÅAn open platform allows the developer to change existing functionality, as the 

specifications are publicly available open standards 

 

ÅAn open platform does not have to be open source; both open source and closed 

implementations of the same APIs may co-exist 
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What about the scope of AAL applications? 

Á Assistance might be needed in any possible aspect of daily life:                  

Ą health, hygiene and home cleaning                                                                             

Ą safety and security                                                                               

Ą shopping and cooking                                                                              

Ą comfort and entertainment                                                                    

Ą social integration and support of mobility                                                  

Ą reduction of costs and avoidance of waste in consumption (bridge 

 to energy efficiency) 

 

ü AAL market should allow each individual in danger of losing 

independency to pick the set of applications and services over time, 

in conjunction with actual needs as they arise  
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eThe more appropriate platform approach for AAL 

Scope of possible applications 

a multi -domain platform  
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What about Open Platforms for AAL? 

There is no established (open) platform for AAL!  

 

ü ReAAL strategy: benefit from the EU FP7 investment on a 

unified European platform for AAL: 

 

Á universAAL consolidates the state-of-the-art and best practices towards 

a future-proof cross-application platform that facilitates the development 

of a wide range of distributed and heterogeneous applications 

Á ReAAL started just after universAAL finished the third project phase with 

Release 1.2 of its platform; universAAL main development will finish 

before ReAAL starts with the adoption in practice 

Á ReAAL & universAAL have one year of overlap 

Ą Related Goal: achieve a smooth transfer of maintenance responsibility 
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Project Objectives 

REAAL BASICS 
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In search of answersé 

ÅReAAL seeks for a convincing answer to the following 

question: 

ÁWill open platforms be able to help achieving AAL market 

breakthrough? 

ü The question can be broken down to the following ones: 

ÁWhat are the key selling points of open platforms? 

ÁWhat is the evidence that those features are fulfilled by a certain 

platform in reality? 

ÁWhat are the costs for the different stakeholders to adopt an open 

platform? 

ÁWhat is the evidence that the costs pay off? 
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The Full List of Project Objectives (I) 

O1 With 7000 users, become the ultimate reference for future investments 

 

O2 Establish an initial portfolio of independent-living applications and services 

 

O3 Show the platformôs usefulness, spread the related technical knowledge & 

develop a monitoring and evaluation concept for the adaptation of products and 

services to the universAAL platform 

 

O4 Establish a multi-dimension evaluation methodology to measure the impact 

of the deployment of the universAAL ecosystem 
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The Full List of Project Objectives (II) 

O5 Collect and spread a set of best practices and foster knowledge sharing 

 

O6 Organize showcases for platform adaptability and system extensibility, 

cross-application resource and capability sharing, consistent user experience, 

and shared mechanisms for localization, personalization and system and data 

security 

 

O7 Validate the effectiveness of the local value chain and derive replication 

guidelines  

 

O8 Refine and consolidate the business model of universAAL as a mandatory 

step for planning sustainable exploitation immediately after the end of project 
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Project Strategy 

REAAL BASICS 
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Main Phases of the Project 
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Project Work Packages 
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Project Timing 
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Project Resources 

REAAL BASICS 
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The Consortium: 18 Partners from eight Countries 
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The Pilots 

State  Region / City  # 

users  

Representation in ReAAL  Technical 

expert  

ES 

  

  

  

  2170    

Badalona 1200 BSA, an integrated health and social care organization with 

100% public capital (Council of Badalona) 

UPVLC 

Madrid 550 TEA, a franchise company of Mondial Assistance group, 

representing Cluster of Health and Welfare of Madrid 

Network 

UPM 

Basque Country 420 Ibermatica, representing the industrial cluster in the Basque 

Country 

UPVLC 

NL Health Portal 

Rijnmond 

(Rotterdam) 

1700 RNT, the operator of the Health Portal Rijnmond SmH 

DK Odense 800 ODE (the municipality) as the direct investor of the pilot MedCom 

IT Puglia 500 Puglia representing the local initiative INNOVAAL CNR 

NO Baerum 300 Baerum (the municipality) as the direct investor of the pilot SINTEF 

DE Cluster of 2 different 

parties  

280 AJT, cluster lead and the private investor of a member pilot Fh-IGD 

  5750 + partly funded associated pilots TRIALOG 
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The Hierarchical Approach 

Project official public presentation 26 


